culinera

feeding the future

Your catering
information...

Hello!

We have made this document to give
you some key details about our menu
and for any questions you may have!

PLEASE NOTE

If you are unable to take a booked meal, please
ensure this is cancelled before 8am or with the
school office as the meal will otherwise be charged.

About Culinera

Our aim is to be a long term partner of the
school; so we strive to deliver exceptional
food every day. We do this by ensuring our
team have the tools and skill to cook fresh
food, from scratch every single day.

Our food

All of our meals are freshly prepared within the school
kitchen. Our menus are nutritionally analysed to ensure
they meet and, in most cases, exceed standards. We are
committed to constantly buying great ingredients and
reviewing our menus and recipes to ensure they are
healthy. We have also introduced a number of plant-based
recipes to our menus to support the sustainability aspects
of our offer.

Coming up

We have a range of exciting theme days
each and every month, to create fun and do
something a little bit different, keep an eye
out on your ordering system to see what is
coming up...

Don’t forget for this year all London Borough school children
will be entitled to a FREE SCHOOL MEAL! This means that they
can enjoy a meal each day without charge, irrespective of
personal circumstances or financial position. please make sure
you order your meals online!

Login to your school website to order your
lunch online.

For the latest information please find your
myculinera webpage on your school website.

If your child has an allergy - please ensure

the school are aware of this allergy (including
areferral letter from a medical professional (GP/
consultant /dietician). Any allergy information from
the school will be uploaded on to Cypad (our meal
ordering system). Please wait for the school to
confirm that the correct allergy information has

been loaded on to the system. At this point, you can
order a suitable dish from our published menu. Please
do not order until you have had confirmation from the School
or Culinera.

If your child has more complex allergy needs OR HAS AN ALLERGY
OUTSIDE OF THE 14 REGULATED ALLERGENS (see here - https://
www.food.gov.uk/safety-hygiene/food-allergy-and-intolerance)
and requires a special menu, please complete our Special Medical
Diet Form. More information is available here - https://www.
culinera.co.uk/allergies

KEEP IN TOUCH

You can keep up to date with what’s going on
by visiting our extranet or app.
www.culinera.co.uk




